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A Member of FSE Lifestyle

Nova Scheme Home Insurance
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Peace of Mind
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This insurance plan is underwritten by The Tokio Marine and Fire Insurance Co. (HK) Ltd.
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TheTokio Marine and Fire Insurance Co.(HK) Ltd.
27A, United Centre, 95 Queensway, Hong Kong EHBEIE LA HHL27A
TOKIOMARINE  Tel:E7H: (852) 3405 9812 Fax:fHfL: (852) 3909 3157 http:/www.tokiomarine.com.hk
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Tokio Marine Hong Kong

- serving Hong Kong for more than 60 years

The Tokio Marine and Fire Insurance Co. (HK) Ltd. ("the Company”) is
a wholly-owned subsidiary of Tokio Marine Group, one of the largest
international insurance groups in the world. The flagship company of
Tokio Marine Group is Tokio Marine & Nichido Fire Insurance Co. Ltd.
founded in 1879 with credit rating of “A+” (S&P)*. The Group has
more than 38,800 employees all over the world and a prominent
global network in near 40 countries and also a strong network in Asia
including China and Hong Kong.

Tokio Marine’s history in Hong Kong can be dated back to 1953. The
business has been growing together with the economy of Hong Kong
since then. The Company is now one of the top Marine Cargo
Insurance Companies in Hong Kong with credit rating of “A” (S&P)*.

*:as of 19 Jan 2017
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A Member of FSE Lifestyle

b 4% 4 insurance broker :
Nova Insurance Consultants Limited

FEREERARA R

FARGEMBEEEE A member of the Hong Kong Confederation of Insurance Brokers

* HERRBRERERLARRRANRBERL | BIFERRLFAHREA,
Nova Insurance Consultants Limited is an insurance broker of the Applicant/ Insured and not
an insurance agent of the Insurer underwriting this insurance policy.
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24 - hour Home Assistance Service

Inter Partner Assistance Hong Kong Ltd. is ready to assist with
any home assistance service:

Emergency Referral Service

Electrical Assistance

Plumbing Assistance

Locksmith Assistance

Air Conditioner Engineer Referral
General Repairs Referral
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Loss of Card Report

CRBfHY F il %1 PREMIUM LEVY NOTICE
2018 1 H A, BORASURME “(REGEGRD]” (a17)  IB13a0R A RIS . A 2T IR
BUF 2 A3 e 3 AR AR S WOGE R Y . RHEREBITE www.tokiomarine.com.hk/ialevy 2(F#
453RAM (852) 2529 4401 BRI MR h VB Clnfr) -
With effect from 1st January 2018, Levy will be payable by Policyholders under Section 134 of the
Insurance Ordinance (Cap.41). Insurance Company will collect the Premium Levy on behalf of

Insurance Authority according to below Levy Table. For further information, please visit
www.tokiomarine.com.hk/ialevy or contact us at (852) 2529 4401 or your intermediary, if any.

PRI H Y (L35 1 R W ) AR (AR T At FRR (%O
Policy Inception Date (both dates inclusive) Levy Rate (of Premium) Maximum Levy(HK$)

1.1.2018 - 31.3.2019 0.04% 2,000
1.4.2019 - 31.3.2020 0.06% 3,000
1.4.2020 - 31.3.2021 0.085% 4,250
1.4.2021 - K FZonwards 0.1% 5,000

ik A HSR ALY OR 2 A OB AR R AR N

Remark: The standard Premium shown in this Brochure does not include the Premium Levy charge.

BB R AE
Customer Service Hotline 3405 9812

{SEsLEﬁ - 909 3157

FERERGRERNE  APREAREERBIRIRRFRSEREGRRME, NEBREGRRMA |
BimE TRFEEEXERER(ER)ERARL RE

This brochure provides only a summary of the policy benefits. Coverage under the policy shall be subject to
theterms, conditions and exclusions of the policy. A copy ofthe policy is available from The Tokio Marine and
Fire Insurance Co. (HK) Ltd.

TMHK/BN/H201506(NS)




Nova Scheme - Home Insura
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Please complete this proposal form and mail to The Tokio Marine and Fire Insurance Co. (HK) Ltd.

27A, United Centre, 95 Queensway, Hong Kong. or fax to: 3909 3157.

AR AE ¥ Applicant Details

(FBUAHUIE#EE use English BLOCK Letters)

Section 3 — Personal Possessions Worldwide Cover

(Optional)
FZEBAY — AERIEE A ORIGE e )

REERate 1.25%

Item Property Insured Sum Insured (HKS)
THH & Ok Y S FEPREI B )

Premium (HKS)

PRER (B

A Unspecified possessions—f& {147
(Maximum limit HK$7,500 per item

EHELIHKS7,500 55 )

#:4, Name

Hi4&@E5E Telephone no. EREIHEAE Email Add

ress

EHGE5 [ #EIESE HKID / Passport No.

B | Specified possessions TEF&HREIY)
(Value over {E1{H =72 HKS$7,500)

14 H#J Date of Birth H DD H MM oYY
V)SEFH R Occupancy  [] EfE Self-occupied  [] FHEf Rented

FEORHthl Insured Address (J0FE Gt A M 2/ S

VRN R, AT

K5 Underwriting is required if Insured Address is Low-Rise House/ Semi-

Detached House/ Village House)

SEETHEHE (A0 EL FHEARTE]) Mailing Address (if different from above)

YIEEMEHE Age of building

G (VISR B B A0LE, JASEEST

T %A% Underwriting is required if building age over 40 years old)

R HEIFE (5] Salesable Area (sq. ft.)

For any item exceeding HK$20,000, please provide a valuation or sales receipt.

PSR (BB 520,000 » T 1 (E B aige st -

Section 4 — Building (Optional cover for Property Owner

only)
VIR — MR RRIRR (3 R ()
{RE RPremium Table 2 (Please tick 355{=M)

Sum Insured of Building

235 H ] Effective Date H DD H MM A YY

TR HK57,500,000
Salesable Area (sq.ft.) including Premium f&¢(HKS)

Balcony & Utility Platform

FRAmBROIR) BEBEER LA

Section 1- Household Contents (Basic Cover)

W - FIEYE EARRRE)
{RE RPremium Table 1 (Please tick 355{=M)

Below 400 DI O 400
401-560 [ 500
561-800 O 700

801-1,200 [ 1,000
1201-1,600 1,250

Over 1,601 [0 To Be Advised

Balcony & Utility Platform

Sum Insured of Household Plan 518 | Plan Z1&1 11
F V)G REE(HKS) 1,000,000 1,500,000
Salesable area (sq.ft.) including Premium f&¢(HKS)

FRAEEIR) BEBERTETE

Below 400 AN O 600 O 750
401-560 [ 850 1,050
561-800 O 1,200 1,500

801-1,200 0 1,400 01,800
1,201-1,600 01,750 02,200
Over 1,601 [ To Be Advised OJTo Be Advised

Section 2 — Personal & Occupier’s Liability (Free Basic Cover)

B — NS PSR AT (GRS 4 TRk
E{TRIE B W Limit of Liability HK$10,000,000

i) Extend to cover Property Owner Liability excluding Garden or Roof
FRIISE TIAR R A - ILORREIE A B R -
(For property owner who has insured “Section 4-Building”)

CBRFEREE Ty - Mok | 19kt
ii) Optional Extension 3EFE Ml I {rpE

Extend to cover Property Owner Liability excluding Garden or Roof

Fehnst AT - ILARISEE R P fEREECR G -

(For property owner who hasn’t insured “Section 4-Building”)

CEFVSATE TRy - MR | RV T)

B/Free%‘é

|:| Premium HKS$200

Section 5 — Domestic Helper

A - KRR

(Optional Cover /- {f:fE5)

I BasicProtection EARRRE HKS180
O UpgradedProtection F#&{#FE HK$650

Pleasetick

AEEY

Name of Helper

RIS

Date of Birth (DD/MM/YY) Nationality
HAEHBIH/H/AE) EAE

HK ID Card Number/Passport Number
G LSS/ R RS

Total Premium HKS$
DR el

This policy is subject to a minimum premium of HK$500

IEPREL Y R ORE Ryt S 00T

5501 LA R R REPlease answer the following questions

1. B NGRS T Or bt B0 1 T R R s EOR B
Y MRE ST IORE R ?
Have you ever been refused and/or required of special terms (or Yes No
additional premium) for any home insurance cover?

2. EITEEEAE=EN  REL - 2% - AEEEES
T AR 5 GRba T B 2R ? =
Have you sustained any loss, damage, liability or accident indemnified  yqg
under any home insurance cover during the past three years?

DR E R Ry R i A

If you answer “YES” to any of the above, please give details on separate sheet.
f+#J7 X Payment Methods

O B4 S7EREFEER TREUE FICERIR (B AIRAT

w7 [
O

1]
Foi [

Please make your crossed cheque payment to “The Tokio Marine and Fire
Insurance Co. (HK) Ltd.”

4877 Bank:

7 HISERE Cheque No. :

B k% & Declaration & Signature

L AN BRI Ut R S R B N AT A AR iﬂ F VB OR T
%2&)\/?@ ISR 2 5E %If)zi é:ﬁé)ﬁ\ﬁ/é (R f D) BT & AR chE '
|/ We have not withheld any material information and I/We accept that this application and declaration shall be the
basis of and incorporated in the contract between I/We and The Tokio Marine and Fire Insurance Co. (HK) Ltd. (“the

Company”).
L AN R GRS T SRk SEARMR W2 B o S DA ORI L BT R TE VA 1/ we

understand that the liability of the Company does not commence until this proposal has been accepted by the
Company and the premium has been paid. y

. AR E R R A I RIRE pA A A L SRR RARDRRITRRAT), B2 7
A ST Zoh A

|/We understand and agree that the Company will allow brokerage/commission to the intermediary, if any, involvedin
placing this insurance with the Company.

AR N EEEZ Y Personal Information Collection Statement
ARNBRIURGEFOR, 2 R0 E SR () AR SR IR ORME B AT, A PTREAR IR FFUH 19

The information provided by me/us to The Tokio Marine and Fire Insurance Co. (HK) Ltd. (“the Company”)
is collected to enable the Company to carry on insurance business and may be used for the purpose of :

1. FEATIRORBRERAA T A I SRS, R e i RIS (TS, S0 IR R T

any insurance orflnanclal related product or service or any alterations, variations, cancellation or renewal of the said

ducts or servic

X Eﬂ?fé Zﬁﬁ%?f&ﬂ’]-ﬁﬁj{ﬁfﬁ R

any claim or investigation or analysis of such claim; and
X 17@&17%11% 3

exercising any right of subrogation; and

T’Euﬁéﬂ

y be trans ferred to: . .

X 11':1n HHE A, iﬂ':ﬁﬁf&ﬁi%&ifﬂ&dﬁ%&x%ﬁﬁﬁﬁ B2, SRR S BB b N B

ﬁ%{bﬁﬁﬁkfﬁ%» LU B AT LB bl 5

any related company or any other company carrying on msurance or reinsurance related business or an intermediary

or a claims or investigation or other service provider providing services relevant to insurance business for any of the

above or related purposes; ) N B
3 IﬁﬁﬁTﬁﬁhE’lﬁmﬂf AT B R A B ) UESIER LIRS BN, BOME B g

BT, SUURAE N GRIREEE e ] & AR ARSI TR ) millie &
any association, federation or similar organization of insurance companies (“Federation”) that exists or is formed
from time to time for any of the above or related purposes or to enable the Federation to carry outits regulatory
functions or such other functions that may be assigned to the Federation from time to time and are reasonably
res q@ulred in the interest of the insurance mdusl? orany member(ﬁ)] of the Federation; and
THieT ] e AT THRRr] (967 EL, DR Lty

any members of the Federation by the Federatlon for any of the above or related purpos
BN, AESBERE AR RS OREE () AR A i TH ) BCAR O3 PONCR R o BEJ&/JZ&W&?T&HY%H"
ATV HE A B ER L 0 B K SR () TR A ) ﬁﬁﬁﬁ$k/ﬂzﬁﬂﬁﬂ§%%ﬂ EARTETS
(RN ZAESEE T RSP0 T-UBARZA 7 e B
Moreover, the Companyisherebyauthorizedto inaccesstoand/or toverifyanydataprovit yme/uswiththe
information collected by the Federation from the insurance industry.
|/ We understand that |/we have the right to obtain access to and to request correction of any personal information
concerning myself/ourselves held by the Company. Requests for such access can be made in writing to the Compliance
Officer, 27A, United Centre, 95 Queensway, Hong Kong.
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6.

UM (RS TR R AL R

SR B, R, RAE N R B s LR (R AL CR A O o (I A R
W), 1 o 2 A B R R AR ARBR AR AL A I B A S AR, R AR F N
e BRI A A IR RAL DR Rk NS R

S N A A AL IR A R N DL R IR AT A R R B R

IMPORTANT NOTICE : (Applicable to Broker’s Business only)

The applicant understands, acknowledges and agrees that, as a result of the applicant purchasing and
taking up the policy to be issued by the Company, the Company will pay the authorized insurance
broker commission during the continuance of the policy including renewals, for arranging the said
policy. Where the applicant is a body corporate, the authorized person who signs on behalf of the
applicant further confirms to the Company that he or she is authorized to do so.

The applicant further understands that the above agreement is necessary for the Company to proceed
with the application.

{154 N3 4 Applicant’s Signature with Company Chop: | i 134 Date of Application:

MHK/BN/H201506(NS)



Nova Scheme — Home Insurance

Nova Scheme - Home Insurance is specially designed to meet your
needs for home protection and bring you peace of mind.

Our comprehensive Household Policy provides security for losses
resulting from fire, storm, theft, and accidental damage. Other features
include Personal Liability for you and your family, plus worldwide all-risks
cover for your Personal Possessions. Your Domestic Helper can be on the
policy too. There is no excess for all coverages (except landslip &
subsidence). It is easy to gain peace of mind through our Nova Scheme
- Home Insurance. Just complete and return the attached application
form then you will be protected.

SECTION 1 — HOUSEHOLD CONTENTS
(BASIC COVER)

Cover: At home, this section provides you with a broad All Risks cover,
protecting your household contents from any event, including fire,
typhoon, water damage or theft, from Plan | - HK$1,000,000 to Plan Il
- HK$1,500,000 per year on new for old basis subject to the following
maximum limits:-

° Plan | - HK$50,000 per article/Plan 1l - HK$100,000 per
article of Home Contents

. HKS$30,000 per article of Valuables

° HK$300,000 per year in respect of all Valuables

Premium: Refer the premium table 1 in application form

Free Extra Protection, we cover :

. alternative accommodation, up to Plan | & II -
HKS$2,000 per day/HKS$80,000 per year

L] the death and permanent total disablement of you or your
household in the event of fire or theft up to Plan | -
HK$100,000 per person/Plan Il - HK$150,000 per person

° home removal within Hong Kong up to Plan | -
HK$100,000 per year/Plan Il - HK$200,000 per year

° damage to freezer contents due to breakdown of
refrigerator or accidental power failure up to Plan | -
HKS5,000 per year/Plan Il - HK$10,000 per year

L] loss of personal money, credit cards and personal
indentification documents up to Plan | — HK$5,000 per
year/Plan Il — HK$7,500 per year

° alterations, maintenance, repair and decoration of your
Home is allowed, subject to contract value not exceeding
Plan | - HK$100,000/Plan Il - HK$150,000

° replacement of damaged locks or windows up to Plan | -
HKS5,000 per year/Plan Il - HK$10,000 per year

° damage to domestic helper's belongings up to Plan | -
HKS$8,000 per year/Plan Il HK$12,000 per year

° removal of debris up to10% of sum insured

. worldwide cover of your personal belongings subject to
maximum HKS$7,500 per article and HK$20,000 per year

SECTION 2 — PERSONAL & OCCUPIER'S LIABILITY
(FREE COVER)

Cover: This section protects you in respect of any claim made against
you for bodily injury or property damage to a third party resulting
from negligence of you or your household (residing with you) with
Worldwide Protection subject to Hong Kong Jurisdiction.

Limit of Liability HK$10,000,000

Free Extra Protection, we cover:

° your liability as a tenant

° liability arising from alterations, maintenance, repair and
decoration of your Home, subject to contract value not
exceeding Plan | - HK$100,000/Plan Il - HK$150,000

Optional Extension — Owner’s Liability

If you are the property owner and has not insured “Section 4-Building”,
your policy can be extended to include coverage for “Owner’s Liability”
under Section 2 - Personal & Occupier’s Liability by paying an additional
premium.

SECTION 3 — PERSONAL POSSESSIONS WORLDWIDE
COVER (OPTIONAL)

Cover: To protect your personal belongings and valuables such as
clothes, watches, jewellery etc. anywhere in the world against
accidental loss or damage up to the sum insured selected by you, on
new for old basis.

Premium Rate: 1.25% of the selected sum insured
Free Extra Protection, we cover :

° loss of personal money, credit card and personal
identification documents up to Plan | - HK$5,000 per
year/Plan Il - HK$7,500 per year

° unauthorized use of your credit card up to Plan | -
HK$5,000/Plan Il - HK$7,500 per year

SECTION 4 — BUILDING (OPTIONAL)
(For the owner of premises only)

Cover: This section covers the structure of your Home against
accidental loss or damage such as typhoon, water damage, fire or
theft, up to the sum of the full re-building costs or the outstanding
mortgage loan amount.

Maximum Limits: HK$7,500,000

Premium: Refer the premium table 2 in application form

Free Extra Protection, we cover :

° loss of rent or alternative accommodation up to 15% of the
sum insured

° your liability as property owner, Cover Limit same as
Section 2 - Personal Occupier’s Liability.

° alterations, maintenance, repair and decoration of your
Home is allowed, subject to contract value not exceeding
Plan | - HK$100,000/Plan Il - HK$150,000

o removal of debris up to 10% of sum insured
o professional fees up to 10% of sum insured
L] landslip & subsidence (subject to an excess of HK$10,000

or 10% of loss whichever is the greater)

SECTION 5 : DOMESTIC HELPER (OPTIONAL)
Plan A - Basic Protection

Cover: To provide the Employees' Compensation Insurance cover for
your liability as an employer under the law up to HK$100,000,000 any
one event

Premium: HK$180 (including ECI Levy)

Plan B - Upgraded Protection (for overseas helper only)

Just pay an extra annual premium of HK$470 to enjoy both Basic
Protection and the following benefits together:

° hospitalisation expenses up to HK$30,000 per year

° out-patient medical expenses up to HK$200 per visit per
day and HK$4,000 per year

° two-thirds of dental expenses up to HK$1,000 per year

° accidental death or total permanent disablement outside
working hours up to HK$150,000 per year

° service interruption when your helper is confined in
hospital over five days, we will pay HK$200 per day up to
25 days or HK$5,000 per year

° repatriation expenses in case of death of your helper or being
certified medically unfit to complete the contract, we will pay
up to HKS$20,000 per year

o if your helper is repatriated and cannot repay the financial
loan made by you to your helper, we will pay up to
HK$10,000 per year

° if your helper is repatriated, we will pay the expenses of
rehiring a new helper up to HK$10,000 per year

Premium: HKS650 (including ECI Levy)

Geographical Area Plan A — Worldwide /Plan B - Hong Kong
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27A, United Centre, 95 Queensway, Hong Kong

N RRELEANKRIBEE) EIRLATE
{\ The Tokio Marine and Fire Insurance Co.(HK) Ltd.

Tel. (852) 2529-4401 Fax. (852) 2529-2509
TOKIO MARINE http://www.tokiomarine.com.hk

New Optional Cover of Fidelity Guarantee Extension
under Nova Home Insurance Scheme

This Policy will indemnify the financial loss sustained as a result of an act of fraud or dishonestly
committed by the Domestic Servant including compensation for unauthorized long distance calls.

We will pay the financial loss resulting from fraud or dishonest act committed by the Domestic
Servant provided that
i the fraud or dishonest act must be committed during the Period of Insurance;
. the fraud or dishonest act must be discovered during the Period of Insurance or within
15 days after the expiration of this Policy or within 15 days after death, dismissal or
expiry of employment contract of the Domestic Servant;
iii. any money due by You to the Domestic Servant shall be deducted from any amount of

loss;
iv. discovery of any fraud or dishonest act must be reported to the police within 24 hours;
V. the burden of proof that Your financial loss is a result of fraud or dishonest act

committed by the Domestic Servant rests on You.

Limits Up to HKD10,000 per Period of Insurance including HKD3,000 unauthorized long distance
telephone calls

Please tick “Yes” if you would like to have above Fidelity Guarantee Extension.
[J Yes (Annual Premium HK$100.10 including Premium Levy)

O No

Applicant’s Signature

To Be a Good Company
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NOVa

A Member of FSE Lifestyle

Terms of Business Agreement (TOBA)
For Our Clients

Objective of TOBA

The objective of this Terms of Business Agreement (“TOBA”) is to
elaborate the relationship of Nova Insurance Consultants Limited
(“Nova Insurance”) and our professional service provided to you as our
clients. Your instruction to us to bind coverage, the acceptance of
policy document from us or the settlement of premium or fee invoice
that we render to you constitutes acceptance of the TOBA.

It sets out the terms under which Nova Insurance and replaces any
previous agreements, if applicable, containing the same or similar subject
matter.

The TOBA is applicable to you and your Related Parties with the
expectation that you have full attorney to agree and enter into the TOBA
on behalf of your Related Parties.

You are encouraged to read the TOBA carefully and ensure that you fully
understand it so as to protect the best of your own interest.

Parties Defined

(LR TS} 3 Lt}

“Nova Insurance”, “we”, “us” and “our” means Nova Insurance
Consultants Limited, an authorized insurance broker by the Insurance
Authority of Hong Kong (IA Insurance Broker Company Licence No.
FB1081) and a Mandatory Provident Fund (MPF) Intermediary registered
under the Mandatory Provident Fund Authority (MPF Registration No.
1C000124).

” LLINT

“Assured”, “client”, “clients”, “you” and “your” means you as our clients.

“Insurance” refers to both insurance, reinsurance and MPF scheme
arrangement.

“Insurers” refer to both insurance, reinsurance companies and trustees of
MPF schemes.

“Related Parties” refer to all parties for whom or on whose behalf you
instruct us and whom we agreed in writing may rely on our advice and/or
service.

Nova Insurance’s Services and Duties

Scope of Service

At request, Nova Insurance will provide the following risk management,
insurance management and MPF schemes arrangement services to you
including but not limited to:

i gather information from you to enable us to obtain insurance
quotations and/or MPF scheme information from the insurance

market;

ii. negotiate with the insurance market and provide the quotes
obtained;

iii. place the cover upon receipt of instruction from you; and/or

iv. any other services that we have specifically agreed in writing to
perform.

V. provide information that would assist you in making material

decision (including but not limited to offering document of the
registered scheme) during MPF scheme arrangements.

When handling Investment-Linked Assurance Scheme (“ILAS”) product,
we shall not give advice on underlying funds (i.e.those funds or assets to
which the value of an ILAS policy is linked) or advise on choosing or
managing investment choices under an ILAS policy; and any regular

reviews of the relevant ILAS policy and its underlying investment choices.

We may provide information relating to your insurance programme/MPF

Nova Insurance Consultants Limited

3.2

3.3

3.4

schemes in benchmarking and other analysis, excluding information about
investment performance and other information disclosure prohibited by
MPFA under their guidelines.

Claims Services

You should notify us a claim as soon as possible in accordance with the
terms and conditions of your insurance policy. Nova Insurance do not
accept liability for any delay in or refusal of claims settlement by Insurers.
Information submitted to substantiate a claim should be purely factual.
Our claims handling services include:

i Upon receipt of your notification for all claims or potential
circumstances that may give rise to a claim, we will report to
relevant insurers for proper handling.

ii. We shall ensure the communication of reports and correspondence
in connection with the claims between insurers, us, you and also
appropriate parties are with high transparency.

iii. When claims settlement is available for collection by us, we shall
action promptly and remit to you in accordance with any
regulatory requirements. However, no remittance by us will be
made before we receive them from insurers.

iv. You are, however, reminded that in presenting a claim, it is your
responsibility to disclose all facts which are material to the claim
and to be co-operative with insurers for investigation.

Our views expressed during claims handling are provided in our capacity
as your insurance broker and consultant only. They are not intended to
be comprehensive and should not under any circumstances be considered
as legal advice. Nova Insurance does not and cannot provide you with
any legal advice. If you would like to obtain legal advice, you are
required to consult your legal advisers.

Obligation for Information Disclosure

3.3.1 Duty of Disclosure as clients

i You must disclose to Nova Insurance and/or your insurers/MPF
trustees all information which is material to your requirements for
cover or which might influence the insurers/MPF trustees in
deciding to accept your risk transfer, finalizing the terms to apply
and/or the cost of cover.

ii. Failure to make such disclosure could result in the policy being
rendered void, or enrollment to MPF scheme being rejected so that
claims may not be entertained.

iii. This duty of disclosure applies before the start of the cover when
all material information must be disclosed to insurers/MPF
trustees to enable terms to be negotiated and cover bound.

iv. The aforesaid duty of disclosure continues even after your policy
had been incepted if there is any material change of risk afterward.

3.3.2 Duty of Nova Insurance as your broker

i While we shall assist you with the completion of proposals or other
documents relating to our services, Nova Insurance does not
accept responsibility for accuracy of any answers, statement or
information, nor can we sign on any documents on your behalf.
Also we shall not be accountable for your failure in delay in
disclosing material information.

Supply of Information by Nova Insurance
341
34.2

The services we provide to you are for your exclusive use.

All data, recommendations, proposals, reports, and other
information supplied by us in connection of our service
contains proprietary confidential information and are for your
sole use and may not be shared with any third party, unless

P.1
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otherwise agreed by Nova Insurance in writing.

3.4.3

We shall promptly send you evidence of cover/MPF scheme
enrollment in the form of an insurance policy, a certificate of
insurance, a copy of our placing slip or insurance/MPF scheme
documents provided by insurer(s)/MPF trustees or Nova
Insurance.

It is important that you read all of your documentation carefully and
inform us immediately if you have any concerns or not in accordance with
your instruction.

We do not guarantee the solvency of any insurer or MPF trustees with
which we place business. We suggest you to review publicly available
information since only the insured can make the final decision to accept
or reject a particular insurer.

Terms of Premium/Fee Payment

The premium/fee is due on presentation of the Debit Notes and should be
paid promptly.

Client Money Arrangement

36.1 All client and insurer monies will be kept in our designated
client bank account, which is separated from our own money.
3.6.2 We may transfer the related client money to another parties for

the purpose of effecting a transaction on your behalf.

Remuneration Statement

3.7.1 We are remunerated for our services by the receipt of
remuneration paid by insurers. Your agreement to proceed
with the insurance transaction shall constitute your consent to
the receipt of such remuneration by Nova Insurance.

3.7.2 On occasions, we may be remunerated by fees as per our

agreement with you. Clause 3.7.1 will not be applicable then.

Termination of Service

381 Our engagement may be terminated by either party giving
thirty (30) days written notice or mutual agreement between
Nova Insurance and you.

3.8.2 Upon receipt of notification of the aforesaid, Nova Insurance

will immediately withdraw from all negotiations including but
not limited to renewal negotiation and claims handling. We
shall owe you no further obligations to provide any services in
relation to our business.

Limitation of Liability

The maximum aggregate liability of Nova Insurance relating to or arising
out of this TOBA on the services provided under this TOBA shall not
exceed HK$75 million.

This limitation applies to all action including but not limited to negligence,
misrepresentation, breach of contracts and/or warranty, strict liability and
other torts.

We shall not be liable for any loss of profit or other economic loss arising
out of or in connection with this TOBA or the service provided under it.
No person other than you or Nova Insurance shall have any right under
the Contracts (Rights of Third Parties) Ordinance (Cap.623 of the Laws
of Hong Kong) to enforce any of the provisions of this TOBA.

Other Important Issues

Retention of Document

511 Nova Insurance will have the discretion to retain documents
for insurance and/or MPF schemes arrangement on your behalf
either in paper or in electronic form in accordance with their

document retention guidelines effected from time to time.

Nova Insurance Consultants Limited
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6.

6.1

6.2

5.1.2 You are encouraged to keep the policy documents safely,
particularly for certain classes of insurance which are possible
for claims to be made long after the policy expired, so as to

ensure claim, if any, can be made under the policy.

Data Security & Protection

521 Both Nova Insurance and you will observe the provisions of

data protection or privacy legislation, as applicable.

522 This includes, without limitation to:

i.  any obligation, if any, of the provider of personal data
to obtain any required consent for the transfer of
information to the recipient by the provider or any
third party relating to an identified or identifiable
individual that is subject to applicable data privacy or
similar laws.

ii.  any obligation for the use, disclosure and transfer by
the recipient of personal information as necessary to
carry out its obligation under this TOBA.

5.2.3 We expects that all requested personal data is necessary to
enable us to provide our service and for client relationship

management.

524 Generally, personal data will be kept confidential but we are
authorized to disclose your personal data for placement,
renewal, benchmarking and statistical analysis, crime

prevention and credit assessment.

5.2.5 Insurance and/or MPF schemes arrangement and claims
handling may involve disclosure of personal data to
insurers/MPF trustees and related parties such as consultants,

loss adjuster, quality assurance companies etc.

Marketing Purpose of Client’s Information

Nova Insurance will, based on the used and assessed information
being held about you, to advise you with recommendations about
product and service that we think you may be interested in.

Compliance with Laws

Nova Insurance will act in accordance with the requests of regulatory
authorities for various jurisdictions which relate to money laundering,
terrorist financing and service provided to sanction parties.

These actions may include rejecting and/or delaying your requests.

For theft and fraud prevention and detection and to assist in verifying
identity, Nova Insurance and the insurers/MPF trustees may exchange
information and search for records held at fraud prevention agencies.
We and the insurers/MPF trustees may also pass information to
financial and other organization involved in fraud prevention.

Governing Law

This TOBA which set the terms of Nova Insurance’s relationship with
you will be governed by and constructed accordance with the Hong
Kong Special Administrative Region Laws and any dispute arising
under it shall be subject to the jurisdiction of the Hong Kong Special
Administrative Region courts.

Miscellaneous

Commercial contracts are based on the principle of equity and the parties
involved are of equal commercial sophistication in the negotiation process.

Without the intention to construe for or against any party, each party is
entering into this TOBA voluntarily and has read and understood the
contents.
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6.3 It is understood that the contract parties has had the opportunity to seek
legal advice from counsels on their rights and responsibilities under this
TOBA.

6.4 Our complaints procedure is available on request. ~ All complaints should
be addressed to the Compliance Officer of Nova Insurance at the following
address,fax number or email address:

The Compliance Officer

Nova Insurance Consultants Limited

Unit 1608, 16/F Chevalier Commercial Centre, 8 Wang Hoi Road,
Kowloon Bay, Kowloon, Hong Kong.

Fax : (852) 2845 0580

Email: compliance@nova-insure.com

03 July 2020

Nova Insurance Consultants Limited
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Personal Information Collection Statement (the “Statement”)

Nova Insurance Consultants Limited (the “Company”) will,
during the course of providing risk management service, insurance
management service, insurance products and/or other related
services, collect personal information (the “Personal Information™)
from our existing or potential clients, including individual or
corporate clients, through oneself or his/their representative(s) (the
“Clients”, “you” or “your”). The Company shall protect such
personal information in accordance with The Personal Data (Privacy)
Ordinance (The “Ordinance”).

1.

Purposes For Collecting Personal Data

Personal data relating to our Clients held or collected by the
Company (including but not limited to copies and other details
of identity documents, proof of address and other contact
details, religious, philosophical or political affiliations,
information concerning age, marital status, racial or ethnic
origin, education, credit information, genetic or sexual life,
health or medical condition/diagnosis, dietary preference,
commission or alleged commission of any offence or
proceedings for any offence committed or alleged to have been
committed, the disposal of such proceedings or the sentence of
any court in such proceedings and claims history ) may be used
for the following purposes:

i client relationship management procedures,
including any potential conflict checks as may be
required,

ii. provide risk management, insurance management,
insurance products and/or related services to the
clients;

iil. those purposes specifically provided for in any
particular service or product offered by the
Company;

iv. conducting marketing and sales activities in
connection with insurance and related services and
products (including those provided by the Company
and/or selected third parties for the purpose of
improving our services to the clients or that we
think may interest the clients);

v. credit assessments and other background checks of
the clients as the Company may determine to be
necessary or appropriate;

vi. internal record keeping by the Company;

vii. collection of outstanding payments;

viii. prevention of crime (including but not limited to
fraud, money-laundering; bribery);

ix. meeting any legal or regulatory requirements

relating to the Company’s provision of services and
products and to make disclosure under the
regulatory requirements applicable to the Company;

X. any other purposes relating to the purposes listed
above (including but not limited to statistical
analysis).

Failure to supply such personal information may result in the
Company being unable to provide the related services to you.

Disclosure of Personal Information

The Company values all personal information received and do
our best to maintain its privacy, but you hereby consent and
authorize the Company to provide such data to the following
parties for the purposes set out in paragraph (1) of this
Statement:

Nova Insurance Consultants Limited

Tel
E-mail nova@nova-insure.com

(852) 2845 4373 Fax
Website

) A member of the Hong Kong Confederation of Insurance Brokers

i Any person to whom the Company is compelled or
required to do so under law or in response to a
competent or government agency;

il. Relevant parties arranging risk management service,
insurance management service, insurance products
and/or other related services, claims services,
benefits administration services or wellness
services such as insurance companies, health
maintenance organizations etc (including but not
limited to agents, consultants and/or market

researchers);

iil. The Company’s affiliates;

iv. Government agencies and industry regulators;

v. The Company’s auditors, accountants, lawyers or
other financial or professional advisers; and

vi. Such sub-contractors or third party service or

product providers as the Company may determine
to be necessary or appropriate, in accordance with
paragraph (1) of this Statement;

Vii. Such person(s) who has the same liability of
confidentiality.

Such information may be transferred to a place outside Hong
Kong.

Personal Data Protection

The Company assures the implementation of the appropriate
administrative and security safeguards and procedures in
accordance with the applicable laws and regulations to prevent
the unauthorized or unlawful processing of your Personal
Information and the accidental loss or destruction of, or
damage to, your Personal Information.

Rights of Access and Correction

Our Clients are entitled to access any personal data we hold
about them, and/or to correct or update it. They also have the
right to request details of our privacy policy and the types of
personal data we hold.

If our Clients wish to exercise any such right, please send a
request in writing to the Compliance Officer of the Company
at the following address:

Compliance Officer

Nova Insurance Consultants Limited

Unit 1608, 16/F Chevalier Commercial Centre, 8 Wang Hoi
Road, Kowloon Bay, Kowloon, Hong Kong.

Email: compliance@nova-insure.com

The Company reserves the rights to amend this Statement.

In case of discrepancies between the English and Chinese
version, the English version shall prevail.

1 October 2019

Unit 1608, 16/F Chevalier Commercial Centre, 8 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong.
(852) 2845 5146
http://www.nova-insure.com

IA Insurance Broker Company Licence No. FB1081
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